["The patient's role"--is there one?].
Instead of patient compliance, reference is currently made to the patient's and the doctor's mutual opinion of the treatment. The relationship between the doctor and the patient appears most concretely in the interaction at a consultation visit. Investigation of the relationship by using conversation analysis on video-recorded medical consultations reveals how the parties bring forward their own role in their mutual conversation. Drawing upon recent studies, both parties continue to maintain the doctor's role as medical expert and the patient's role as the person in need of the doctor's expertise. Equalization of the interaction has, however, already taken place and is expected to continue.